ZenBirth Booking Terms and Conditions

When you, the client, agree to these terms and conditions, you are hereby agreeing to the following:
-

That you are enrolling on your selected course of your own free will and with the understanding that the
programme is designed to teach you to use your own natural abilities to bring about a state of deep relaxation;

-

That you understand that the content of the course is in no way intended to be represented as medical advice,
or as a prescription for medical procedure;

-

That you are aware that you should seek the advice of a health-care professional to answer any issues
surrounding your health (physical or mental), the health of your baby and/or the circumstances of your
pregnancy;

-

That you will in no way hold your instructor responsible for any special medical circumstances that could arise
during and/or as a result of your pregnancy, your labour, the birth of your child or your baby’s health in general;

-

That you agree that neither you nor any member of your family will make any claim or initiate any suit against
ZenBirth and/or your hypnobirthing instructor now or at any time in the future; and

-

That you agree to the Payment and Cancellation Policy, details below.

Payment and Cancellation Policy
Your non-refundable deposit is due at the time of booking. This secures your course dates.
The remaining balance is due in full before the start of your course. Payment is to be made directly to your instructor.
In the case of cancellation by you, the following charges will apply.
Days before course start date
30 or more
11 – 29 days
10 days or less

Cancellation charge
25% of course fee
50% of course fee
100% of course fee

PLEASE NOTE: If you are booking with any discount voucher, special offer or other agreed discounted rate, or in two
or more instalments, your course fee is non-refundable. You may transfer your booking to another person on the
same course should you be unable to attend.
In the unlikely event that the course you have chosen is cancelled by your instructor, you will be offered alternative
course dates. If you cannot attend the alternative dates, your course fee will be refunded in full to you by your
instructor directly.
Occasionally, it may become necessary to change the course venue to another nearby venue, not more than 8 miles
away ‘as the crow flies’. Refunds are not offered for a change in venue.
Your can read our Privacy Statement here: www.zenbirth.co.uk/privacy_popup.htm .

